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Introduction

Welcome to the Yes Life user guide. This guide can be used for both the Win
dows and Mac versions of Yes Life.

We've made this user guide to help you get the most out of your Yes Life experi
ence. We'll cover a lot of the important stuff, like how to get your Yes ID, how to
sign into Yes Life, how to send an SMS, how to make a voice call, plus a whole
lot more.

Included in the back of the user guide is a Frequently Asked Questions (FAQ)
section. This handy reference covers a lot of the questions we hear from
people just like you. Odds are, if you have a problem or question regarding Yes
Life, you'll find the answer there.

If you have additional questions and can’t find the answers in the user guide,
please feel free to visit us at www.yes.my/support or contact our Yes Care folks
using one of the methods below.

Yes Care
Email yescare@yes.my
Phone 018-3330000 (charges of 9 sen/minute applies)

Hours of Operation 8am - 10pm Monday thru Friday
9am - 5pm Weekends & Public Holidays

Fax number 03-8318-3255
Mailing Address YTL Communications Sdn. Bhd.

P.O.Box 13138
50806 Kuala Lumpur
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Creating your Yes ID

To sign in fo Yes Life, you will need to have a Yes ID. If you already have a
Yes ID, great, you are ready to move on to the “Installation” section.

If you have not subscribed to the Yes service and do not have your unique Yes
ID, please visit www.yes.my for more information.

For those of you who do not have a Yes ID, you might be wondering, “What is a
Yes ID?” We're glad you asked! Here is the quick answer:

AYes ID is your unique ID that you'll use to access Yes' suite of converged ser-
vices. If's the ID you use to access the Yes 4G network and it comes with a 018
number that you can use for call and SMS - both local and international.

If that wasn't enough, your Yes ID also becomes your email address (just add
@yes.my). For example, if your Yes ID is Johnny, your Yes email address would
be Johnny@yes.my.

To find out more, please visit www.yes.my.

Installing Yes Life

Downloading and installing Yes Life takes just a few simple steps.

If you don't already have the Yes Life installer on your computer (or on a Yes Go
dongle or CD), you can download the latest version from www.yes.my.

2]

Install Connect and Yes Life ==

Install Connect and Yes Life ==

yes

Welcome to Connect and Yes Life
With Connect and Yes Life, you will be connected fo friends and family.

Before beginning the installation, we recommend you close
any open applications.

Do not plug in your Go 4G dongle before or during this installation.

If you have Connect or Yes Life already installed, please uninstall them
and restart your computer before proceeding.

varcedmialaon ]

License agreement yes

Please read the following license agreement. You must accept the terms
of this agreement before continuing with the installation.

[SOFTWARE END-USER LICENSE AGREEMENT

@
ULA) is a legal agreement between You
s Sdn Bhd ("YTLC") to use the two (2)
pectively as Con es Life., This EULA shall be effective
‘ou indicate Your agreement to be bound to these terms in the manner
/2. Definitions: For the purpose of this EULA, the following wards shall have the meanings as
indicated:

“Device” means a WIMAX compliant mabile device, handheld phone, PDA, laptop, netbook
or other substantially similar Intemet appliance or Intemet-connectable device that is sold by YTLC  ~

« 1accept the terms of the license
© I do not accept the terms of the license agreement.

Insall Connect and Yes Life ==

Install Connect and Yes Life ==

Setup status yes

Congratulations yes

The Instalshield wizard s instaling Connect

Instaling.

es Life Installer Plesse wai, tis may take  fow minutes.

Congratulations! You have successfully installed the software
Yesw

Now that your software is installed, let's look af signing in ...
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Yes Life —

Signing in to Yes Life

The sign in page is the front door fo your Yes Life.

This is where you enter your Yes ID and password. You can save your Yes ID
and password so that the next time you open Yes Life, signing in will be as
easy as clicking a button.

If you have a profile picture associated with your
Yes ID, it will appear here.

Yes ID
Mirmjessmim il ®— EnteryourYes D here.
Don't have a Yes ID?
Password
e ok ok o o e ok e ke ke ®— Enter your password here.

Forgot your password?
P Once you've entered your Yes ID and password
click here to sign in.

\f Remember my Yes ID @&————— Your Yes ID is saved for the next time you sign in.

™\ Remember my password @&——— Your password can be saved for the next time you sign in.

(
Did you know? ®&—— |Ifyou've saved both your Yes ID and password, you
‘ can have Yes Life sign in automatically when it opens.
More than one person can share the same version of Yes Life. You can
install Yes Life on the family computer and everyone can make calls from
their own Yes account.

Everyone’s conversations and contacts are kept private, so don’t worry
about anyone else snooping around your conversations or call history. About Yes Life
As long as everyone using the shared copy of Yes Life has a different Yes
ID, they will have their own separate Yes Life.
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@ The red counter shows you how many new
ok friend t have. Click it 1 th
Moo pogeanyesmy T | noticatonswindow. Introduction: The Contact List

+ This button opens the Add a Friend window.

Yes Life e

- ™ ~ This button is the main menu. Click it for quick o )
e e a2 &2 access fo a whole bunch of useful features. The contact list is the heart of Yes Life.
Padma Lakshmi
. ©. This is the state pulldown. This tells your Yes

[P R friends if you are available, busy, away from This is where you manage your contacts, start voice calls
' @ your computer, on a call, or offline. or SMS messages, add friends, set your state and status,

B - Q Clicking this tab opens the Yes World and a whole lof more.
-y 55 e € content drawer.
Contacts sMs Calls . o o Take a look at the illustration fo the left to familiarize
v Favorites & | | & Yourprofile picture. Clickit fo take or upload yourself with the main parts of the contact list. Don't
new picture. . , . . .
Maya Tan worry if you don’t understand everything at first: we will
@ i first day of schoo Click in the large gray box and type a status walk you through the most important parts in the next
message to share with all of your friends. few pages
O Dzul Khairy | pages.
@ Click this to start a voice call.
David Chan . .
Catch me at the club. &9 Click this to start an SMS message.
Farah Malik
. C:Ir?L.IL.sEilsltrying to...
Fatima Nur These are your contacts. You can sort them info
groups so you can find them easier. Create a
garren”K{:k ‘School’ group for your classmates, or a ‘Family’
naca

group for Mom and Pop, brothers and sisters.

Ameer Ridhuan

w Friends
® Sofia Alia @ You can click on a contact to see actions you
can take with that person: voice and video call-
ing, SMS, and more. (IM coming soon.)
ot ' & E0 =

-

- 3 PETEIRID

Suggestions?
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With low, low rates both at home and internationally, Yes Life is a great first

MOking a VOice CCI“ choice when you want to make a call.

There are a few ways to make a call in Yes Life. Here's the easiest.

o Sign in to Yes Life. Click the JI icon. e The dialpad will open. 0 Dial the number you want to call. You o The number will be dialed. Just wait for
can click the numbers on the Yes Life the person you called to pick up on the
dialpad, or use the number keys on other end. It is that easy!
your computer keyboard.

Yes Life -ox Click the red ‘End call’ button o hang up.
Click the ‘Call’ button.
+ 1l
). Padma Lakshmi call — call -ox call —
Q o g‘fl"fng}"ﬁe‘""h““e' i 2 3 110 -1z % Talking: 1m 28s w
ABC DEF ABC DEF
L EVERED
] 6 B 6 R 01800 3
al GHI JKL  MNO GHI JKL  MNO
: 2 8 9 . 8 9 .

w Favorites & *® 0 # %* 0 # Suggestions?

Maya T: + +
@ Kiai}"l?r'il":?day of schoo

0180007233] X

Dzul Khai

David Ch
o C::,_k me 2‘;”1,! cub. Suggestions? Suggestions?

Farah Malik
@ Cglr?LlL.sEilsltrying to. ..

Fatima Nur

Darren Kok
Y On acall

Ameer Ridhuan

w Friends

Sofia Alia
@

v B % € =

-

- 8 PEEBARA

Suggestions?
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Sending an SMS

You can send an SMS from Yes Life to just about anywhere: send to a handheld phone on the
Yes network or other provider, or to other people who are using Yes Life.

There's more than one way to send an SMS. How many can you find? Here’s one to get you started.

o Sign in to Yes Life. Click the E& icon. o The new SMS screen will open.

Yes Life

[ Amesr Ridhuan  [ERE]

[ sms

). Padma Lakshmi

I love my new phone.

call me! :)

Enter a handheld number or Yes ID.

Enter your message
v

Cancel  Send

? SMS Calls
w Favorites ry

Maya Tan
@ Kiki's first day of schoo

) Dzul Khairy

Suggestions?

(=] David Chan

Catch me at the dub.

The drawer on the left shows all of your current
chats. Right now, the new SMS we are creating

@ Farah Malik is in the 'SMS’ tab. An SMS we sent earlier is in
CaleuRelisiyinglo the ‘Ameer Ridhuan' tab.
Fatima Nur A tab will blink to let you know a new message
E——— has arrived, so you never miss a message.

U onacall Simply click on tabs to move between chats.

Ameer Ridhuan

w Friends

Sofia Alia
@

v B % € =

- 8 PEEBARA

¥

Suggestions?

o Enter a handheld number or a Yes ID o Your SMS is sent!
of the person you want to message.

Enter your message. Click ‘Send".

—OxX
[ Ameer Ridhuan |22

[ Ameer Richuzn

[ sus El Maya Tan @ [ Maya Tan (+0180008888) B &
= [ ozul khairy Maya Tan A
Enter a handheld number or Yes ID.
0180008888 Padma Lakshmi 10:24pm
Enter your message Hey darlin!
Hey Maya! I'm thinking of heading 2 the beach. MayaTan 102 5pm
You wanna go with? Wz up? I'm at the market.
Padma Lakshmi 10:25pm
Market? On a Tuesday evening, the night before
Cancel, | Send exams, and with your best friend here all lnely?
Maya Tan 10:27pm
The second I get out of here, I will be on over.
v
138 SMS1 Sent from Padma Lakshmi
Yay! I've got some mevies! And popeorn!!

Suggestions? 4 Suggestions?

You can send more messages to this contact
by typing in the text field at the bottom and
clicking the ‘Send SMS’ button.

Incoming messages from this contact will also
show up in this window.
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IM

lets you share files and photos.

You can also hold an IM chat with up to five other Yes friends.

o Click on the Yes friend you want to IM. o The IM screen will open.

Click the ¥ icon.

Yes Life =Ox

|_Padma Lakshmi

I love my new phone.

- call me! :)

IM with Sofia Alia

@ Diare Lee

@ Aisyah Musa.

= () Ner Mawar

© Sofia Alia
s Duing the dishes, but I really want to be ...
e o0 EeQr B

William Billing .. A
[ 3ack Chan B
5 ! Sofia Al ess, Tam glad that
B o (L :
Mansl Lakshmi
Contacts SMS Calls GOOD. You have to promise to paint me one.
- E rT ‘ Or two.
Or twenty.
v
. Maya Tan
Kiki's first day of schoo
[ Send |

@ Dzul Khairy

(=] David Chan

Catch me at the dub.

@ Farah Malik

Calculus is trying to...

| Fatima Mur

Darren Kok
Y onacall

. Ameer Ridhuan

w Friends

® Scfia alia
Dwoing the dishes, but I
really want to b 1

at a1 .3t=_'s||i.'|;|
. ﬁn' F

Suggestions?

Suggestions?

Yes Life keeps all of your SMS and IM mes-
sages neatly grouped for you. To go from one
to another, just click the tabs on the left.

A tab will blink to let you know a new message
has arrived, so you never miss a message.

¥

o Enter your message. Click ‘Send'.

@ Diare L=

M with Sofia Alia

@ Aisyah Musa

"= () Nor Mawar

William Billing .. ss, I am glad that
painting.

[ 3ack Chan

@ sofia Alia nise to paint me one.

IM with Manshu Lakshmi  5/2/10
Maya Tan 9:12am
YT?

Sofia Alia is typing...

@ Sofia Alia
o) Doing the dishes, but I really want to be ...
Yo oo BNQrE &
Iy wi Regal

e

You can send IMs from Yes Life quickly and easily. Not only can you send your friend messages but IM

~
Q Did you know?

You can IM with more than one person
at a time. To add more Yes friends to
your chat, simply click the €% button at
the top of the IM.

Remember, only the person who started
the IM can add people.
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Sending or receiving files from your Yes friends is easy as one-two-three. And then you send files

o @
Tl'OﬂSf erl’lng f'les over the Yes 4G network, that's how fast they'll fransfer!

There are two parts to fransferring files: sending and receiving.

Sending files Receiving files
o Open an IM with the Yes friend you want to send a file to. Click the £3 button. A file browser window will e This window will open when a Yes friend wants to send you a file. Click
open asking you to locate the file you want to share. When you've located the file, click ‘Open’ ('Select’ on ‘Accept’ to start the file transfer, or if you don’t want the file click ‘Decline.’

the Mac). You'll be able to watch the progress of the file transfer in the File Transfer window.

@ Diane Lea M with Sofia Alia IS — File transfer =ax
| = a Sofia Alia A %&¥ "DCM0023.3pg", 356K A
Aisyah Musa
. ¥ Dg thindishes, but I really want to be ... R
= = Download declined
) Nor Mawar - 4 B ﬁ Q= B
William Billing ... <h <h < 10:25pm . . 10:25pm
Manshu Lakshmi 4 = You are sharing a file o You are sharing a file with Ellen Kong
[ 3ack Chan GOOD. You have to promise to paint me ocne. | w "WorstFoodEver.jpg”™, 122K w "WorstFoodEver.jpg”, 122K
Or two Cancel File transfer finished
.Euﬁa Alia o Awaiting response =
Or twenty. 10:25pm
Lawrence Tsieng is sharing a file with you
IM with Manshu Lakshmi 5/2/10 "DCMO0023.jpg", 356K
9:17a Cancel
?:—;a Tan 9:1Zam 30% 115K of 336K
I'm sending you my party pics! They are COOLIN! - 10:25pm
Lawrence Tsieng is sharing a file with you
Sofia Alia is typing... "DCMO023.jpg", 356KB
Accept J Decline ]
@ [ Automatically accept files from this contact v

Suggestions?



Setting up a profile

o Sign in to Yes Life. Click the = icon.

Select “Profile...” from the menu.

Yes Life

Add a Friend...
Add a Contact...
Add a Group...

w Favorites Notification...

Maya Taq
L Kik?!s firstyd Profile...

) Dzul Khair Account...

o) David Chai Help
Catch me al About

Farah Malil -
L Calculus is 1 SnuE
Exit

Fatima Nur

Darren Kok
Y On acall

%

Ameer Ridhuan &
=

v

w Friends

Sofia Alia
@

v B % € =

Suggestions?
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Your profile is made up of your contact information. You can choose to share your profile with everyone, your Yes
Friends, or with no one. It is up to you. When you first set up your profile, the information you enter will be shared
with your Yes Friends. This means that your friends will always have your latest contact info.

Setting up your profile takes only a few minutes, and will make it easier for your Yes Friends to find you.

o Your profile page will open. The first name and last name fields are really

important: you have to fill those out. Everything else is up to you.

Profile: Padma Lakshmi —ox

Search iuur contacts

B @ Padma Lakshmi

My Profile This information is shared with yeur Ves friends.
r'y
‘We recommend you fill out this section. It will help your friends find and contact you.
First name Last name
About me
Birthday Month B Day [id Year &4
Yes

Yes ID mimjessmim@yes.my

Personal
Home phone Home address
Handheld phonea Address 1
Address 2
Home email Enter an email City
Select... & Enter a username State
Seloct - o Postal code
ek g TS 3 LSETEME Country Mot specified [~]
Al
Sl [ | [T ——
Sancs] Aaphy Suggestions?

Click on the blue profile pic placeholder to upload or take a profile pic using
a web cam (only works if you have a web cam attached to your computer).

0 Once your profile is filled out, click the ‘Apply’ button at the bottom of the

profile page. This will save your information. Your profile is now being
shared with your Yes Friends.

Profile: Padma Lakshmi —Oox

Search inur contacts _

E @ Padma Lakshmi

My Profile This information is shared with your Yes friends.
A

We recommend you fill out this section. It will help your friends find and contact you.
First name Padma Last name Lakshmi

About me 1 grew up in Klang and graduated from KRHS in *28. When I am not scuba diving
or taking pictures (photography rules!!!) you can find me chilling with my friends.
Long live the Fronds (u know who u r!!t)

Birthday March ht 28 Gl 1982 G4
Yes

Yes ID mimjessmim@yes.my
Personal

Home phone 0120002297 Home address

Handheld phone pigsooossas Address 1 #102 Jalan Musantara

Address 2
Home email mimjessmim@yes.my City Shah Alam
R State Selangor
Skype allmimsytheborogrove
e Postal code 40170
Select... | Enter a username -
Country Malaysia |~ |
Tt P Tt = i Y
Sl Aophy, Suggestions?
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° ° A Yes Friend is a contact that you have friended through the Yes network. As Yes Friends, you both get extra
Add'"g YeS Fl’lends perks: you can view each other’s profile and contact information, as well as state and status updates.

o Clickthe + icon. o The Add a Friend screen will open. Type o You've successfully sent a Friend invite.
the name of the Yes Friend you want to
invite fo be your Friend.

Yes Life Click the ‘Add friend’ button.

I love my new phone. Enter the Yes ID of the person you want to add.
F“- i) Call me! =} + VJDOO?RndcsI 0 You have invited VID007Rocks to be your friend.
¢ - Add friend
| . Add more friends | Close
[T B o -
Contacts SMS Calls
¥ Favorites A For now, this person will appear on your con-

tact list as a Pending Friend. When they accept
your invite, they will appear on your contact list
as a full Yes Friend.

Maya Tan
. Kiki's first day of schoo

@ Dzul Khairy @

(=] David Chan

Catch me at the dub.

@ Farah Malik

Calculus is trying to...

| Fatima Mur

Darren Kok 3
Y onacall &

.+ Ameer Ridhuan &
w Friends
Scfia alia
.E': ng the dishes, but I ﬂ
really want to b 1
at the river waterskiiing

Suggestions?
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° When a person invites you fo be their Yes Friend, you will receive a Friend request. These requests are
Fl'lel"ld l'eq UES"’S kept in the red notfifications bubble at the top of the contact list. The number on the red bubble shows you
how many new Friend requests you have.

o Click the @3 icon. o Two Friend invites. You are popular! You've already accepted Darren’s e You've accepted the Friend invite.
Friend invite on the bottom and now you want to accept Sofid’s.

Click the "Accept’ button.

Yes Life

Netifications

Netifications

. - A A
Sofia Alia wants to be your friend.
Ei.?n"fn.'ﬂ‘”;""" phons: e Ig O You are now friends with Sofia Alia.
P e
] - -
lai - 2 O You are now friends with Darren Kok. e a You are now friends with Darren Kok.
SMS Calls

« Favorites A

Maya Tan
@ Kik?!s first day of schoo
) Dzul Khairy
(=] David Chan A J ¥

Catch me at the dub.

. Close Close

@ Farah Malik

Calculus is trying to...

Fatima Nur L . .

When you close this window and come back later, these friend requests will

RN no Ionger be visible. Yes Life Ii!<es to keep its windows as tidy as possible,

U ona call and will do some of the cleaning for you.

Ameer Ridhuan

w Friends

Sofia Alia
@

v B % € =

-

- 8 PEEBARA

Suggestions?
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A profile picture is the purest expression of yourself. There are two ways to get your profile picture into

Adding a pl’Ofile pinU Fe vestife: you can upload a picture, or you can take a picture with your webcam.

i Upload a picture or | (@ Take a picture
—@ Click ‘Browse’ to locate a file on your computer. —@ Make sure your webcam is connected. Click
o Sign in to Yes Life. Click on the profile ‘Snap’ o take your picture.
pic area and select an opfion,
‘Upload picture’ or ‘Take a Picture’. . T

By uploading a file you certfy that
this image and that is does n

you have the right to distributs
at violate the Term:

Yes Life

love my new phene.
Il me! :)

Select a picture from your computer

Ci/Pictures/Home/PadmaSmiling Browse

y By uploading a file you certify that you have the right to distribute
& this image and that is does not violate the Terms of Service.

1 Upload Picture

@ Take a Picture
M Clear this Picture

Calls Cancel Next

(31211 &

5 s Crop your picture and click‘Apply . ’_@ Crop your picture and click ‘Apply".

Crop your picture

>

Profile...

- 8 PEEBARA

-

1KI'S T

Crop your picture

) Dzul Khairy

(=] David Chan

Catch me at the dub.

@ Farah Malik

Calculus is trying to...

Fatima Nur

Darren Kok

L on a call Upload a different picture Cancel  Apply

Upload a different picture Cancel  Apply

Ameer Ridhuan ‘e @ You have a new profile pic.

'e @ You have a new profile pic.

w Friends

Looking good! Your picture has been applied
Looking good! Your picture has been applied

Sofia Alia
@

0 % € =

o Close
Suggestions? Close.
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Frequently Asked Questions page 1

General

Q: How much does Yes Life for Windows or Mac cost?

A: There's no extra charge fo use Yes Life for Windows or Mac. All you need is a
Yes ID, and whatever you do on Yes Life — calls, SMS, etc. —is charged based on
our lowest applicable rate. Note that calls and SMS do NOT result in data charg-
es when you're on the Yes 4G network; you only pay for the service you're using.

Q: How do | get Yes Life for Windows or Mac?
A: Yes Life for Windows and Yes Life for Mac are available for download at
WWW.yes.my/support.

Q: Can | use Yes Life for Windows and Mac to connect to the internet via
Yes 4G network?

A: No, to connect fo the internet via Yes 4G network, you need to use Yes Con-
nect with the Go USB dongle, or one of our other 4G access devices, such as
the Huddle mobile hotspot or Zoom home gateway.

Q: When will Chinese characters be supported?
A: We plan to support viewing and sending Chinese character text messages
soon. Please stay tuned.

Q: Can | share my Yes Life for Windows and Mac software?
A: Yes Life for Windows and Mac is free to download and install, so you're
welcome to share it with your friends and family — or use it on more than one

computer. To use Yes Life, you need a Yes ID. To obtain a Yes ID, visit www.yes.my.

Q: How do | change my Yes ID password?

A: You can change your password via the Yes portal at www.yes.my in the Ac-
count section. Please note that the changes might take up to an hour to reflect
in Yes Life for Windows and Mac, and you may have to use your old password
for Yes Life in the meantime.

Installation

Q: What are the recommended Windows and Mac hardware specifications
to run Yes Life?

A: These are the recommended Windows PC hardware requirements to run
Yes Life for Windows:

e 2.8GHz Intel Pentium processor
¢ 1GB RAM
® 200MB free hard disk space

These are the recommended Mac hardware requirements to run
Yes Life for Mac:

® 2.4GHz Intel processor MacBook or Mac Mini
* 2GB RAM
® 200MB free hard disk space

Q: What if my computer is not that powerful?
A: Yes Life may run but some features may not work.

Q: What are the operating systems that can run Yes Life?
A: Currently, Yes Life runs on:

¢ Windows XP SP3

¢ Windows Vista SP2
e Windows 7

® Mac OS X 10.6

Please note that Yes Life requires Administrator privileges to install.
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Frequently Asked Questions page 2

Q: What kind of internet connection does Yes Life for Windows and Mac
need?

A: Yes Life runs great on the Yes 4G Network. However, Yes Life can also run on
a normal wired or wireless connection, as long as the connection is reason-
ably fast and stable, and the protocols and ports Yes Life needs to run are not
blocked. If you encounter issues, contact Customer Care and request the Yes
Life Network Quick Guide.

If you have a software firewall, ensure it allows Yes Life to communicate freely
with our servers. Office networks may cause Yes Life fo lose its functionalities,
occasionally even not being able to sign in due to hardware firewall seftings.

If you require Yes Life to run in the office network, please ask your company’s
technical support to contact Customer Care for the details. If you are on a home
network, certain routers settings may prohibit Yes Life from running properly.
Kindly call our Customer Care and request the Yes Life Network Quick Guide.

Q: | have an existing version of Yes Life for Windows (or Mac) already
installed and | want to manually update it to the latest version that I've
downloaded or using the bundle installer on the CD.

A: You must uninstall the previous version of Yes Life first. It is not necessary to
restart your computer if you uninstalled Yes Life. If you are installing the bundle
installer from the CD which also installs Connect, you must uninstall the existing
Connect and restart your computer first.

Q: Adobe Air is asking for an update. Should | update?

A: Yes Life for Windows and Mac run on Adobe Air. We strongly recommend
that Adobe Air be updated when prompted. Please note that Yes Life might
not launch immediately after Adobe Air is updated. If you encounter this issue,
please view the troubleshooting section, below.

Q: | noticed Yes Life for Windows and Mac downloaded an update auto-
matically. Will | be charged if I'm on the Yes 4G network?

A: If you're on Yes 4G, you will not be charged with data usage for Yes Life
soffware updates from Yes, whether they're automatic, or you download them
yourself.

Q: When | got a software update message, | pressed OK, Yes Life closed
down but nothing seemed to happen after that.

A: When we update Yes Life for Windows and Mac, we do it in a very quiet
way. Once you press OK, even though you don't see any activity, the installer is
working in the background to update your software to the latest and greatest
version. Once the upgrade is completed, Yes Life will re-launch itself. This will
take approximately 3 to 5 minutes to complete.

IMPORTANT: Please don‘t shut down your PC while the update is being
performed, as this may disrupt the installation.

Q: | installed Yes Life for Mac and later uninstalled my Connect. But in do-
ing so, my Yes Life stopped working!

A: This can happen when you uninstall an older version of Connect for Mac.
The latest version of Connect will not have this issue. To fix this, reinstall Yes Life
for Mac; you can download the latest version for free from www.yes.my/support.

Running Yes Life

Q: What is the best way to experience Yes Life?
A: Yes Life runs great on Yes 4G, but also on any other Internet connection.
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Q: I'm having trouble signing in to Yes Life for Mac and Windows.
What's wrong?
A: Please check the following:

e Ensure you are connected to the Internet.

e Ensure your Yes ID is active with sufficient balance or credit; check
online at www.yes.my.

e Windows XP requires Administrator rights to run Yes Life.

e Attempt to restart Yes Life and try to sign in again.

e Restart your computer and fry to sign in again.

e Uninstall your current version of Yes Life. Download the latest version
of Yes Life from www.yes.my/support. Install the one you just down
loaded. Try to sign in again.

e [f you're still having trouble, please contact Yes Care.

Q: Can | sign in to Yes Life and on my Buzz phone or Zoom or Yes Life for
iOS at the same time?

A: Yes! However, if you sign in to Yes Life on another Windows PC or Mac, it will
end the previous Yes Life session for Windows or Mac.

Here's a complete list of where you can be signed on to Yes Life af the
same time:

e Yes Life for Windows or Yes Life for Mac at the same fime
(one at a time)

® Home phone via Zoom 4G gateway

® Buzz 4G Cloud Phone or Yes Life for iOS on your iPad, iPhone or
iPod touch (one at a time)

Q: Does Yes Life for Windows and Mac have the same communications
features as the Buzz 4G Cloud Phone?
A: For the most part, yes.

On the Buzz, there are also some small differences in experience you may
encounter:

¢ When editing your Profile or Address Book on the Yes Life for Win
dows and Mac, the IM and Social Network fields will not display on
the Buzz.

e [f you update your Yes status on Buzz, that status overwrites the
“About Me” field on your profile in Yes Life.

¢ When you create a group in Yes Life for Windows or Mac, it will not
sync the group to the Buzz and vice versa.

Address Book & Friends

Q: What is a Profile?

A: A profile is information about yourself, including your current status update,
that you share with your Yes friends. We recommend starting by setting up a
profile photo of yourself so your friends can see your photo on their contact list.

Q: What is a Yes “friend”?

A: A Yes friend is another Yes subscriber with whom you would like to share
your presence (which shows your online states), status message (a personal
message shared with your Yes friends) and profile, as well as the ability to
send and receive video calls and instant messages, and transfer files. To add a
friend, just click on menu and choose “Add a Friend.” When your friend sends
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you a request, you can choose to “Accept” or “Ignore” by clicking on “Notifica-
tions” at the top right corner of the Yes Life contact list.can choose to “Accept” or
“Ignore” by clicking on ‘Notifications’ at the top right corner on Yes Life.

Q: My friend sent me a request but | didn‘t accept it inmediately. The next
time | sign in on another computer, it’s gone!

A: Currently, friend Request only stays on the computer where you received the
nofification. Signing into another computer will not display the friend request
nofification.

Q: How do | see my friend’s presence information, which tells me when
they’re online?
A: There are two ways to see a friend’s presence information:

e First, we have created a special group called “Favorites.” All friends
in your Favorites group will show updated presence in real-time.
You should move all of your most-frequently contacted friends into
the Favorites group — up to 30 at one time.

e Second, you can see the presence of any Yes friend in another group

on the contact list simply by clicking once on their name in the contact list.

Q: My friend is using Yes Life for iOS and is online. Why can’t | see his pres-
ence information?

A: Currently, Yes Life for iOS does not support presence information. We are
seeking to add this to Yes Life for iOS in the future; stay tuned.

Q: Some contacts in my contact list do not have IM or video call icons. Why
is that?

A: IM and video call can only be initiated with a friend who is online. If your
contfact is not a Yes subscriber you will not see the icons at all. If your contact is
a Yes friend, then the icon will be disabled if the friend is offline or if the friend is
using Yes Life for iOS.

Q: Loading my contacts seems to take a long time.
A: If you have a lot of contacts and friends, Yes Life for Windows and Mac may
take a a minute or two to display them all.

SMS

Q: Can | send a message to more than one recipient at a time?

A: Yes, you can! Simply key in your contact’s name if he is in your contact list
and select the number you want to send to and repeat this step until you com-
pleted your selection. Alternatively, you can key in a telephone number or Yes

ID followed by a comma (*,” without the quotes) if you plan to send a message
to people who are not in your contact list.

Q: Where are my SMS messages that | have received earlier?

A: The system stores up messages from the last three Yes Life sessions only.
When you sign in for the fourth time, messages received from the first session
will be deleted. Please note that if you uninstall Yes Life for Windows and Mac,
your SMS history will also be removed.

Q: | received my SMS on Yes Life for Windows (or Mac) but did not get it on
my Buzz or Yes Life on iOS.

A: This will occur only if your other device was not connected at the time you
receive the SMS on Yes Life for Windows and Mac. The SMS was successfully
received on Yes Life and will not be sent to the other devices since you have re-
ceived it. Vice versaq, if you are connected to another SMS capable device but not
signed in to Yes Life for Windows and Mac, only the said device will receive the
SMS. If you have both Yes Life for Windows and Mac and the other device con-
nected, both will receive the SMS.
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Q: Yes Life for Windows and Mac displayed an error dialog when | tried to
send an SMS.
A: This indicates that the SMS was not sent successfully. Please try again.

Q: What's the difference between SMS and IM?

A: IM stands for Instant Message. You are only able to send IMs to all your Yes
friends. Instant messages will be charged based on data usage -- a much bet-
ter value than SMS when your friends are on Yes!

Yes SMS works just like you'd expect -- you can send an SMS from your Yes
mobile number to any other mobile number (even another Yes account). SMS
messages to other networks are limited to 160 characters, but SMS messages
to other Yes subscribers can be up to 2,295 characters long. SMS is charged
based on how many messages you send.

Q: Why can’t | send MMS messages on Yes?

A: We did not include MMS in Yes simply because it costs you too much for too
little benefit. With Yes, you can send a file fransfer (coming soon fo Yes Life) and
pay for the size of the file (up to 15 times bigger than MMS), or send an email.

Instant Messaging (IM)

Q: How do | start an IM with multiple people?
A: To do that, please start by chatting with a single friend. Then, click the "+”
icon in the chat window to add more people.

Q: Why can‘t | add my contact to a group chat?
A: Please make sure the contact you want to add is your friend first before add-
ing him to a group chat.

File Transfer

Q: Can | send a file to a friend on Yes Life for Windows and Mac?

A: Yes you can. Start an IM with the friend you want to send the file to. Then,
click on the up arrow icon, and select the file you want to transfer. Wait for your
friend to accept the file. Do take note that if you friend waits more than 30
seconds fo accept the file transfer, for security reasons, Yes Life will end the file
transfer invitation.

Q: Can | send a file when | am in a group IM?
A: Currently, you can only send a file when you are in an IM chat with a
single friend.

Calls

Q: | can‘t see who is calling me! It shows up as an “Unknown caller.” Why?
A: You may have disabled Caller Line Identification Presentation (CLIP). You can
enable it by dialing the number *30# in Yes Life. You'll hear a voice announce-
ment confirming CLIP has been enabled. From now on you will see caller ID of
all future calls. Please see the Value Added Services section for more details.
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Q: I'm on the Yes 4G Network. Will | be charged for data used by Yes Life
calls and SMS?

A: No, you will not be charged for the data usage when making voice calls,
video calls and SMS while you are on the Yes 4G network. Charges may apply
when you are using non-Yes infernet connections.

Q: How do | make long distance calls in Yes Life for Windows and Mac?

A: Yes Life for Windows and Mac works for any domestic call fo any operator or
landline as well as for IDD calls. If you have difficulties making an IDD call, try to
use the prefix “+" or “00".

Q: The video call timer is not updating.
A: It updates only every minute at the moment. We're adding second-by-sec-
ond counting in a future release — stay tuned.

Value Added Services (VAS)

Q:What are the value-added voice services provided by Yes which Yes Life
for Windows and Mac can use?

A: Currently, when you sign up for Yes, you are automatically subscribed to the
following 6 services for FREE:

o Caller Line Identification Presentation (CLIP)
® \oicemail
* Missed Call Notification
e Call Forwarding*
e Call Waiting*
e Conference Call*
*feature to be available soon

Supplementary Services Features Codes

Service Name Activate Deactivate Check Status
cup *30# #30# *#30#
Voicemail *121# #121# *#121#
Missed Call Noti- *36# #36# *#36#
fication
CLIR *34# #3314 #3314

Q: How do | access my voicemail?

A: Calling your own number using Yes Life will allow you to access your voice-
mail. As a security measure, you will be asked for your pin code. Remember,
your security pin code is not your Yes ID password. If you are accessing your
voicemail for the first time, the default password is “0000”. You will be prompt-
ed to enter a new pin code.

Q: | totally forgot my voicemail password.
A: Please call Yes Care for assistance on resetting your voicemail password.

Q: What are the rates for accessing voicemail?
A: Access to voicemail will be charged at standard nationwide rate of 9sen per
minute.
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More Information

Device features and time-saving tips
www.yes.my/store

Terms & conditions and warranty statement
www.yes.my/product-tnc

Technical Support and Account Services
www.yes.my/support or email yescare@yes.my




