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1 Introduction

If you're reading this, that means you have bought a subscription with Yes. Congratulations and
welcome to the world of 4G wireless connectivity!

You must be eager to start your Yes experience with us. We promise to make using your Go as
simple as possible (or at least we'll try!).

1.1 What is Connect

In case you are still not sure what you’ve got, Connect is software you can install onto your
computer that will allow you to use your Go to connect to the Internet.

2 Setting Up Connect

2.1 What You Need

To use Connect, you’ll need:

2.1.1 Hardware Requirements

Hardware Type Description

CPU 2.8Ghz Intel processor

RAM 1 GB of RAM

Hard disk space 100MB of hard disk space

USB Port 1 USB port

4G USB dongle Yes Go

2.1.2 Software Requirements

S oftware Description

Operating System Windows XP with Service Pack 3
Windows Vista with Service Pack 2
Windows 7
MacOS 10.6

2.2 Installing Connect on Windows

Your Yes Go comes preloaded with the installer for the Connect software. This user manual will
guide you through installing and setting up Connect.

2.2.1 Pre-requisites

Connect is not already installed.

There shall be at least 100MB of free space available.

One USB port shall be available.

You must have administrative privileges on the system (if you are a home user, this shouldn’t
be a problem. If you are installing from your office computer, you may need to get
permission from your IT department).
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2.2.2 Steps for Default Installation

1. Pluginthe Go.
The computer should detect your Go as a CD-ROM device.

3. The Connect installer on your Go should launch automatically and guide you through the
installation process.
If you are prompted with the below screen, select the Connect Installer.

< AutoPlay I. = ﬁ,l

& 4 CD Drive (D) Connect Installer
=N

[] Always do this for software and games:

Install or run program from your media

: 4 Connect Installer
=g Published by Microsoft Windows

General options

Open folder to view files

J using Windows Explorer

View more AutoPlay options in Control Panel

Figure 1: Autoplay dialog

If the installer does not automatically launch, go to “My Computer” double-click on the CD-
ROM drive called “Connect Installer”.

4. On Windows Vista and Windows 7, you may be prompted with the screen below, press “Yes”
to continue.

'&' User Account Control @

@ Do you want to allow the following program from an
" unknown publisher to make changes to this computer?

4

Program name:  Connect_Installer.exe

Publisher: Unknown
File origin: Hard drive on this computer
(v) Show details v |

Change when these notifications appear

Figure 2: Windows User Account Control dialog



The installation welcome dialog will appear.

-

Install the Connect léj\
yes

Welcome to Connect

With Connect, you will be connected to friends and family.

Before beginning the installation, we recommend you close
any open applications.

Please keep your Go plugged in throughout the process.

[ Advanced |nstallation [ i Mewt s ] [ Cancel

Figure 3: Welcome dialog

5. Press the “Next” button on the welcome window. It will lead to the license agreement

Install the Connect l&]

License agreement yes

Please read the following license agreement. You must accept the terms
of this agreement before continuing with the installation.

SOFTWARE END-USER LICENSE AGREEMENT -

(A
1. Legal Agreement: This End-User License Agreement ("EULA") is a legal agreement between You
as the Licensee in this agreement and YTL Communications Sdn Bhd ["YTLC”) to use the two (2)
software applications known respectively as Connect and Yes Life, This EULA shall be effective
from the date when You indicate Your agreement to be bound to these terms in the manner
specified in Clause 3 below.

2. Definitions: For the purpose of this EULA, the following words shall have the meanings as
indicated:
“Device” means a WiMAX compliant mobile device, handheld phone, PDA, laptop, netbook
or other substantially similar Internet appliance or Internet-connectable device that is sold by YTLC -

& | accept the terms of the license agreement
 1do not accept the terms of the license agreement

[§<Eack§ ” Hext > ] [ Cancel

Figure 4: License agreement dialog



6. Select the “l accept...” option and press the “Install” button

Install the Connect u
Setup status yes
The Installzhield wizard iz installing Connect. Please da not remave your Go whils installation iz in
progress.
Installing..

4G Drivers. Please wait, thiz map take a few minutes.

Installzhiedd

Figure 5: Installation progress bar dialog

7. The installation progress bar will appear. Wait for the installation to complete.
8. The installation confirmation dialog will appear.

Install the Cennect ﬂ

Congratulations yes

Congratulations! You have successfully installed Connect.

™

[ {Start Cannect:

Figure 6: Installation confirmation dialog



9. Click on the “Start Connect” button, and the Connect window (Figure 25) will be displayed.

10. The software will start scanning for the available Yes network, and a green “Connect”
button should appear.

2.2.3 Steps for Advanced Installation
1. Repeat steps 1-4 of the default installation.

2. Click on the “Advanced Installation” button, as in Figure 3: Welcome dialog

3. Select the “I Accept ...” option and press “Install,” as in Figure 4: License agreement dialog.
It will lead to the advanced installation options.

( Install the Connect @\
Advanced install options yes
Connect will be installed here:

C:\Program Files\Yes\Connect
Connect icons will appear here:
v Desktop
v Start Menu
¥ Quick Launch Toolbar
[ < Back ” i Mewt > ] [ Cancel

Figure 7: Advanced installation options dialog

4. After choosing your options, as shown in Figure 5, click the “Next” button, which will lead
to confirmation.



Install the Connect @

Advanced install options yes

Connect will be installed here:

C:\Program Files\Yes\Connect

Connect icons will appear here:

« Desktop
« Start Menu

« Quick Launch Toolbar

[ < Back H Install | ] [ Cancel

Figure 8: Advanced installation options confirmation dialog

5. Click on the “Next” button, which will display the installation progress bar, as in Figure 5:

Installation progress bar dialog.

6. Proceed to steps 6-10 of the default installation.

2.3 Uninstalling Connect on Windows

To uninstall the Connect, go to:

1.

w

Start -> Control Panel -> “Add / Remove Programs” for Windows XP and “Programs and
Features” for Windows Vista and Windows 7.

Find “Connect”.

Click “Remove” or “Uninstall”.

Click “Yes” to confirm that you would like to uninstall Connect.

# ",

Connect

Are you absolutely sure you want to uninstall Connect?

Yes | ’ Mo




-

Connect u
Setup status yes

The Installzhield wizard is remaoving Connect.

Installshield

Figure 9: Uninstall progress

The following screen will be displayed. Select “Yes” to restart your computer to complete

the removal process. If your Go is inserted, please make sure that it is removed before you
click “Finish”.

If you do not want to restart your computer yet, remove your Go and click “No”.

-

Connect

Maintenance completed yes

The Yes 4G Connect software has been successfully uninstalled. We hope you'll say Yes again soon!
It is recommended that you restart your computer before installing new Connect software.

& Yes, | want to restart my computer now.

" No, | will restart my computer later.

Installshield [ < Back ][ Finigh ] [ Cancel

Figure 10: Completed uninstallation



2.4 Installing Connect on Mac OS

2.4.1 Pre-requisites

1. Connect software is not already installed.

2. There shall be at least 100MB of free space available.
3. One USB port shall be available.

4. You must have administrative privileges on the system (if you are a home user, this shouldn’t be a
problem. If you are installing from your office computer, you may need to get permission from your
IT department).

2.4.2 Steps for Default Installation

vk wnN e

Plug in your Go.

The computer will detect your Go as a CD-ROM drive in Finder.
Double click the CD-ROM drive.

Double-click the installer package icon.

The installation welcome window will appear.

fan6o « Install 4G Network Manager

Welcome to the 4G Network Manager Installer

© Introduction You will be guided through the steps necessary to install your
connection software. In just a few steps you will be connected
to friends, family, and the web on our fast, powerful, and
Destination Select reliable 4G network.

License

nstallation Type
nstallation

summary

Yes Co Back ( Continue )

A

Figure 11: Welcome dialog

6. Pressthe “Continue” button. It shall lead to the license agreement.
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@ Introduction

& License

® Destination Select
@ Installation Type
@ Installation

@ Summary

yes

Software License Agreement

| English B

SOFTWARE END-USER LICENSE AGREEMENT

1. Legal Agreement: This End-User License Agreement (“EULA") Is a
legal agreement between You as the Licensee In this agreement and YTL
Communications Sdn Bhd ("YTLC") to use the software known as YTL
Communicator, and shall be effective from the date when You Indicate
Your agreement to be bound to these terms in the manner specified In
Clause 3 below.

2. Definitlons: For the purpose of this EULA, the following words shall
have the meaning as Indlcated:

"Device” means a WIiMAX compliant maoblle device, handheld
phone, PDA, laptops, netbooks or other substantially similar Internet
appllance or Internet-connectable device that Is sold by YTLC to its
subscribers for use on YTLC's service network or bundled together with a
service plan as part of a marketing plan or any other device as otherwise
authorized for use with ¥TLC's service(s), as may be announced from
time to time

“Persona ID” means the unigue user |dentificatien given to each
¥TLC Subscriber which Is used to sign inte YTLC's service from a Device
and subsequently, to enable launch and activation of ¥TL Communlcator

“use” (In conjunction with ¥TL Communicator) means to access,
Install, download, copy, or otherwise benefit from using the functicnallty
of YTL Communicator

[

et

(_ Print... )(_ Save. .. :l

(_ Go Back _:1 (Continue)

A

7. Press “Continue”.

Figure 12: License agreement dialog

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

Commgres ) (s )

8. Press “Agree” to continue the installation.
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Select a Destination

Select the disk where you want to install the 4G Network
& Introduction Manager software.

@ License
& Destination Select

@ Installation Type

® Installation Untitled
144.3 GB free
® Summary 159.7 GB total

Installing this software requires 9.7 MB of space.

You have chosen to install this software on the disk “Untitled”.

Yes ( Go Back ) [ Continue )

A

Figure 13: Select disk dialog box

9. Choose where to install Connect and press “Continue”.

Standard Install on “Untitled”

& Introduction
@ License This will take 9.7 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of

® Installation Type this software on the disk “Untitled”.

@ Installation

® Summary

( Change Install Location... :&

Yes (GoBack ) ( Install )

A

Figure 14: Select installation location dialog box



10. If you want to change the installation location, click “Change Install Location” and press
“Install” to install the software.

Type your password to allow Installer to make

- changes.
] b

Name: ytl

Password: ||

- Details

@ (Cancel)

Figure 15: Administrator log-in dialog

11. You may be asked for the administrator log-in before you can install the software. Key in
your administrator username and password to continue.

ML « Install 4G Network Manager

Installing 4G Network Manager

© Introduction

© License

© Destination Select
© Installation Type
Writing files...

& Installation

Summary —

yes Go Back Continue

Figure 16: Installation progress bar dialog

12. The installation progress bar will appear. Wait for the installation to complete.
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;Mo ‘w Install 4G Network Manager

The installation was completed successfully.

& Introduction

2 License

@ Destination Select
© Installation Type

© Installation The installation was successful.

© Summary

The software was installed.

yes

Figure 17: Installation confirmation dialog

13. Click on the Connect alias icon found in the Dock or Application folder to start.

Figure 18: Connect shortcut icon

14. If you have installed Connect for the first time, you may see the following figure. Click
“Cancel” to allow the software to automatically configure your connectivity.

M A new network interface has been detected.
-, The "M-WiMAX Metwork Adaptor” network interface
L J has not been set up. To set up this interface, use
Metwork Preferences.

1
| @f Network Preferences. . |

Figure 19: New Network Interface dialog

2.5 Uninstalling Connect on Mac OS

1. Double-click the Connect uninstaller icon to begin uninstallation. This shortcut icon can be
found in the “Applications” -> “Yes” -> “Connect” folder.
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2.

4.

oo

Figure 20: Uninstaller shortcut icon

Click “OK” to continue the uninstallation.

Really?

Are you sure you want to uninstall the Yes 4G

6 o Network Software?

{ cancel ) ( 0]4 )

Figure 21: Uninstallation confirmation dialog

Enter your administrator username and password if needed to proceed.

Type your password to allow 4G Network
. - Manager Uninstaller to make changes.

Name: ytl

Password:

- Derails

@ | Cancel ) [ OK )

Figure 22: Administrator log-in dialog

The following dialog box will display when Connect has been successfully uninstalled. No
restart of the Mac is required.

We are sorry to see you go!

The Yes 4G Network Software has been successfully

6 o uninstalled.
{ oK

Figure 23: Uninstallation successful dialog
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3 Using Connect

3.1 Starting Connect

By default, Connect will start automatically when you start your computer. If you have set the
options to not launch automatically then look for the Connect icon and double click from your
Windows Start Menu, Quickstart or Desktop or on the Mac, the icon can be found on the Dock or
Applications folder.

Figure 24: Connect shortcut icon

3.2 Start-up Screen

When Connect is first launched you will see the following screen:

Information panel: This
area will guide you to
action.

\

Please insert your Go.

Remember my password:
Checking this will ensure
that you don’t have to type

w Yes ID and Password

in your password every time Yes ID

you open the Connect 4G .

Network Manager. : _
Password

Automatically sign in: o -
Checking this will ensure B '
that you will be
automatically signed in to
the network when the
Connect 4G Network
Manager is open.

% Remember my Yes ID

Remember my password

Automatically sign in

Figure 25: Connect start-up dialog

To proceed, insert your Go.

™ Main Menu: This opens a
list of options.

Login field: Key in your Yes ID
here.

Password field: Key in your
password here.

Remember my Yes ID:
Checking this will ensure
that you don’t have to type
in your Yes ID every time
you open the Connect 4G
Network Manager.

Note: It is normal after you have inserted your Go to wait several seconds before you see any
changes in the screen. This is because it takes some time for your computer to detect the Go.
When your Go has been detected, you will see that the light goes from “off” to “on”.

Note: The Mac OS version of Connect may look a bit different from the Windows version, but it

works the same, overall.
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3.3 Ready to Connect

When your Go is detected, you'll see the following screen:

connect - *

=~
"E Searching for Network...

w Yes ID and Password

Yes ID

Password

orgot your password

\f Remember my Yes ID
Remember my password

Automatically sign in

Figure 26: Searching for network connection

If no signal is detected, “Searching for Network” will show indefinitely.
If a signal is detected, the following screen will be displayed:

connect =

Connect: Once the Go is \ \
ready and you have keyed

in your Yes ID and
password, you can click
here to connect to the

Internet. w Yes ID and Password
Yes ID
-
Con't have a Yes ID?
Password

— S — /
Forgot your password?

\i’f Remember my Yes ID
Remember my password

Autamatically sign in

Figure 27: Ready to connect

Signal strength indicator:
Displays the current 4G
signal strength.

Don’t have a Yes ID?: If
you don’t have a Yes ID,
click here. You will be
automatically logged in as
a guest user and will be led
to the Yes portal to
purchase your Yes ID.

Forgot your password?: If
you forgot your password,
don’t worry. Click here and
you will be logged in as a
guest user and will be led
to the Yes portal to
retrieve your password.

17



To proceed, fill in your Yes ID and password and click “Connect”.

Note: You can click on “Don’t have a Yes ID?” and “Forgot your password?” when there is

network availability to access the Yes portal without having to key in the Yes ID and password.

However, your access will only be limited to the Yes portal because you will be logged in as a
guest user (see section 2.10)

connect =%

L S
Connect

w Yes ID and Password

Yes ID
mimjessmim -
Don't have a ¥Yes ID?
Password
(11 111]]

Forgot your passward?

ﬂ/ Remember my Yes I
Remember my password

Automatically sign in

Figure 27: Keying in your credentials
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3.4 Connected State

When Connect has connected to the Yes network, the following screens will be displayed in this

order:

—_ Cancel: Clicking this will

stop the connection
process and lead you back
to the screen shown in
Figure 24.

l\\

Connecting...
w Yes ID and Password

Yes ID
mimjessmim -
Don't have a Yes ID7?
Password
.......|

Forgot yaur passward?

\f Remember my Yes ID
Remember my password
Automatically sign in

Figure 28: Connecting state Signal strength indicator:
Move your mouse over the
signal strength indicator to
reveal your download and
upload speed and total
data usage for the
particular session.

|[i

Disconnect

F Yes ID and Password

Cannected as mirmigssmirm

Figure 29: The final connected and collapsed state

i

Disconnect Online time: 1m
Upload Speed: 2.84 Kbps
b Yes ID and Password Download Speed: 48 bps

Connected as mimjessmim

Figure 30: Connection information
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3.5 Guest Mode

If you do not have a Yes ID or have forgotten your password, you can always login as guest by
clicking on “Don’t have a Yes ID?” or “Forgot your password?”. This will allow you to login as guest,
and once connected, you will be led to the Yes portal to purchase your Yes ID or to retrieve your
password.

l
li

Connecting...
w Yes ID and Password

Yes ID

| -
Don't have a Yes ID7?

Password

Forgot your passward?

‘!f Remember my Yes I
Remember my password

Automatically sign in

Figure 31: Connecting as guest

connect o8

Disconnect

Iﬂ

b Yes ID and Password

Connected as Suest

Figure 32: Connected as guest

20



3.6 Disconnecting

To disconnect from the 4G network, just click “Disconnect”, as shown in Figure 34.

p Yes ID and Password

Connected as mimjessmim
Figure 33: Disconnect button

3.6.1 Out-of-Coverage Disconnect

If you have moved out of coverage, you will be automatically disconnected and the following

message will be displayed:

-

Connection was lost becuase the 4G network could
not be found.

w Yes ID and Password

Yes ID
mimjessmim -
Don't have a Yes ID7?
Password
Forgot your passward?

\I’f Remember my Yes ID
Remember my password

Automatically sign in

Figure 34: Lost of network connectivity

This message will immediately be followed by the “Searching for Network” (see Figure 26).

To reconnect, wait until you have at least one bar of signal and click “Connect”.

Note: If you have set to “Reconnect me automatically if | lose my connection” and have set
“Remember my password” under Connect settings (see section 2.11), then when you move
back into an area with signal, you should be reconnected automatically.
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3.6.2 Go-Removed Disconnect

If you have removed the Go, you will be automatically disconnected and the error message below

will be shown:

The connection was lost because your Go was

removed, Please re-nsert your Go now.

w Yes ID and Password

Yes ID
mimjessmim -
Don't have a Yes ID7?
Password

Forgot your passward?

\/ Remember my Yes ID
Remember my password
Automatically sign in

Figure 35: Go removed

To reconnect, simply re-insert your Go, wait for Connect to detect the 4G signal, and click “Connect”.
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3.7 Connect Settings

Choose the “Settings” option under the Main Menu to show Connect’s Settings.

About System information

Computer start up

¥ Open Connect when my computer starts.
Sign into Connect when my computer starts.

This will autematically turn 'Remember password' on,

Dropped connections

¥ Reconnect me automatically if I lose my connection.

As soon as Connect detects a signal, it will attempt
to reconnect up to five times.

Close

Figure 36: Connect settings

3.7.1 Available Options

Start-up Settings: These allow you to automatically open Connect when your computer starts up;
this is turned on by default. You can also set to sign in to the Yes 4G network automatically when
your computer starts; this is turned off by default.

Connection Settings: These allow you to reconnect automatically when you lose connectivity.
Connect will retry connection up to five times after it has detected available signal strength.

About Screen: This displays the current software version installed.

System Information: These are used to display and to diagnose your connection settings. You might
be asked to open this screen by a Yes customer care representative when you encounter a
connection problem.

3.8 Software Upgrade

Connect features an automatic update system, which means you will always have the latest version
of the software.

When the system detects that there is new software available, the system will automatically

download the update package. Once it has been downloaded, you will see a notification (Figure 38)
that your software will be updated.
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connect update %

A new version of Connect is ready
to be installed.

¥ou will be disconnected from the netwark during the
update; please keep the GO plugged in. The
installation will run in the background, and Connect
will re-launch when it's updated.

QK

Figure 37: Software update window

Connect would then disconnect and close while it installs the new version. Do not remove your Go

or start Connect during the installation; the new software will automatically restart Connect when it
has been updated.

Note: There are no data charges for downloading updates.
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